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Summary 
There will be a Westminster Hall debate on ‘Funding for bus service 
improvement plans in the North West’ on Wednesday 9 March 2022 from 
9.30-11.00am. The debate has been initiated by Charlotte Nichols MP. This 
briefing contains background information, parliamentary and press material, 
as well as suggested further reading which Members may find useful when 
preparing for this debate. 
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1 Background 

Since the National Bus Strategy for England was published in March 2021, 
local transport authorities and operators have been working at pace to 
develop local partnerships and plans to deliver the Government’s vision for 
bus services at a local level. Funding for these plans has not been allocated 
yet. The Autumn Budget and Spending Review, in October 2021, confirmed 
that the Government plans to spend over £3billion on bus services over the 
Parliament. However, a significant proportion of this has been used to 
maintain services through the Covid-19 pandemic, as passenger numbers 
have yet to fully recover.  

In May 2021, the Government said it was considering allocating funding to 
each area based on the quality of their plans, but the recent Levelling-Up 
White Paper suggests funding will be directed towards places where it will 
have the greatest impact, especially urban areas such as Mayoral Combined 
Authorities.  

Bus Back Better: The National Bus Strategy for England 
Bus Back Better: the National Bus Strategy for England was published on 15 
March 2021. This strategy set out the Government’s vision for improved bus 
services outside of London1, including: 

• simpler, cheaper fares with daily price caps. 
• more services, including turn-up-and-go services, so people do not need 

to use a timetable, and more services at evenings and weekends. 
• contactless payments. 
• integrated ticketing across operators and different modes. 
• better information so buses are easier to use. 
• more bus lanes so buses can avoid congestion.  
• buses which are greener and more accessible by design.2 

To bring bus services across England up to London’s standards, the 
Government wants services along main roads in towns and cities to “run so 
often that you don’t need a timetable,” 3 with more evening and weekend 
services to “reflect people’s 24- hour lives.”4 A key intervention within urban 
areas, especially those with congestion problems, will be the provision of bus 
priority measures, such as bus lanes.5 The Government said it expects bus 

 

1  London Bus Services Limited (also known as London Buses), a subsidiary of Transport for London, 
runs bus services in London under a different regulatory framework known as franchising. London 
Buses, along with TfL, is accountable to the Mayor of London and is responsible for implementing 
the Mayor’s transport strategies.  

2  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
3  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
4  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
5  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
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lanes to be introduced on “any roads with a frequent bus service, congestion 
and the physical space to install one.”6 The Government also wants low, flat 
fares, with daily price caps to be the norm in towns and cities.7 Within more 
rural areas, the Government is in favour of new forms of provision, such as 
demand responsive transport (DRT).8 

What is the aim of the National Bus Strategy? 

The main aim of the National Bus Strategy is to increase patronage. The 
National Bus Strategy aims to first return patronage to pre-Covid levels and 
then to exceed it.9  

Bus travel supports the implementation of economic, social and 
environmental policy objectives, including some of the Government’s major 
policies such as Levelling-Up and Net Zero.10 Yet, despite the importance of 
bus services, patronage had been declining steadily across most of the 
country prior to the Covid-19 pandemic.11  

The Government acknowledged that within “congested areas, substantial 
modal shift away from the car will soon be needed if clean air targets and the 
Government’s broader climate goals are to be met.”12 The Prime Minister, 
within the foreword of the National Bus Strategy, described better bus 
services as one of his Government’s “major acts of levelling up.”13 The 
Government said that “improved services will strengthen communities, 
sustain town centres and connect disabled and isolated people.”14 

What progress has been made? 

Since the National Bus Strategy was published, local transport authorities 
and operators have focused developing local partnerships and plans, which 
will act as the key mechanisms for delivering the outcomes of the National 
Bus Strategy. To deliver these plans and partnerships, the Government set a 
series of deadlines local transport authorities and operators needed to meet 
to remain eligible for central government support.15 Local transport 
authorities needed to: 

• commit to form an Enhanced Partnership or pursue a bus franchising 
assessment by the end of June 2021. 

• publish a Bus Service Improvement Plan by the end of October 2021. 

 

6  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
7  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
8  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
9  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
10  KPMG, Maximising the benefits of local bus services, July 2020 
11  National Audit Office, Improving local bus services in England outside London, October 2020 
12  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
13  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
14  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
15  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://www.cpt-uk.org/media/oo5kczge/greener-journeys-maximising-the-benefits-of-local-bus-services.pdf
https://www.nao.org.uk/wp-content/uploads/2020/10/Improving-local-bus-services-in-England-outside-London.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
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• have an Enhanced Partnership scheme in place or be following the 
process for franchising services by the end of March 2022.16  

Since the National Bus Strategy was published, local transport authorities 
and operators in most places (77 local transport authorities17) have been 
working at pace to develop Enhanced Partnerships. Five LTAs informed the 
Government of their intention to franchise bus services, whereby LTAs can 
specify the standards of bus services they want through contracts with bus 
operators.18 However, three of these five intend to form an Enhanced 
Partnership first.19 More information on Enhanced Partnerships and 
Franchising is available in the Library’s briefing paper on the Bus Services Act 
2017.  

Bus Service Improvement Plans 
Within these plans, LTAs and operators were expected to set a high-level 
vision for local bus services, along with the key interventions that would help 
deliver their vision. Within these plans, LTAs and operators were asked to: 

 

• set targets to improve passenger growth, customer satisfaction, 
reliability and journey times.  

• identify where bus priorities measures are needed and how traffic 
management can be improved.  

• set out the local air quality and carbon reduction targets buses can help 
address.  

• outline the steps each area will take to achieve a zero-emission bus fleet. 
• set a fares policy, including plans for the cost of fares, ticketing and 

modal integration. 
• commit to a Bus Passenger Charter describing what passengers can 

expect from services across their area, including commitments on 
accessibility.20 

In May 2021, the Department for Transport issued guidance to local transport 
authorities and operators on how to develop these plans.21 This guidance 
covered the processes for developing these plans as well as the content that 
they should include. Bus Service Improvement Plans cover the full area the 
LTA is responsible for and all the bus services which operate within it. LTAs 

 

16  Department for Transport, National Bus Strategy: Bus Service Improvement Plans, Guidance to local 
authorities and bus operators, May 2021 

17  PQ HL2908 [Bus services] answered on 14 October 2021 
18  Transport Committee, Oral evidence: Work of the Secretary of State for Transport, HC 626, 22 

September 2021 
19  Transport Committee, Oral evidence: Work of the Secretary of State for Transport, HC 626, 22 

September 2021 
20  Department for Transport, Bus Back Better: National Bus Strategy for England, March 2021 
21     Department for Transport, National Bus Strategy: Bus Service Improvement Plans, Guidance to local 

authorities and bus operators, May 2021  

https://researchbriefings.files.parliament.uk/documents/CBP-7545/CBP-7545.pdf
https://researchbriefings.files.parliament.uk/documents/CBP-7545/CBP-7545.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://questions-statements.parliament.uk/written-questions/detail/2021-10-11/HL2908
https://committees.parliament.uk/oralevidence/2777/pdf/
https://committees.parliament.uk/oralevidence/2777/pdf/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/980227/DfT-Bus-Back-Better-national-bus-strategy-for-England.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
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have been able to submit joint plans and the Government has expected LTAs 
to do so in some cases.22 

The official guidance in May 2021 suggested each local transport authority 
would be allocated a share of the funding available based on the quality of 
their plan.23 However, the Levelling-Up White Paper suggested funding would 
be directed to places where it will have the greatest impact. 24 The Campaign 
for Better Transport, in December 2021, stated that: 

Our preliminary analysis shows the metropolitan areas and some shire 
counties have typically produced high-quality BSIPs [Bus Service Improvement 
Plans], looking to build on strong local bus networks, but a minority of 
authorities have been historically weak on support for bus services, with a low 
level of ambition.25 

Bus Service Improvement Plans are available on the respective local 
authority’s website. Across the North West plans have been published for: 

• Liverpool City Region  
• Greater Manchester 
• Cumbria 
• Lancashire and Blackburn with Darwen (Joint Bus Service Improvement 

Plan) 
• Blackpool 
• Warrington  
• Cheshire West and Cheshire 
• Cheshire East  

Funding for Bus Service Improvement Plans 
The Prime Minister, in February 2020, announced £5billion of new funding for 
local transport across the Parliament.26 This included £3billion of spending on 
buses, with the remaining £2billion to be spent on active travel. Since then, in 
the October 2021 Autumn Budget and Spending Review, the Government said 
it plans to spend more than £3billion on bus services over the Parliament.27 
However, with passenger numbers still below pre-pandemic levels, a 
significant amount of this funding has been used to maintain, rather than 
transform, services.28  

 

22  For example the Government has expected area which wish to become Mayoral Combined to 
develop shared arrangements. 

23  Department for Transport, National Bus Strategy: Bus Service Improvement Plans, Guidance to local 
authorities and bus operators, May 2021 

24  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
25  The BSIPs are in, what next?, Campaign for Better Transport, 1 December 2021 
26  Major boost for bus services as PM outlines new vision for local transport, DfT, 10 February 2020 
27  HM Treasury, Autumn Budget and Spending Review: A STRONGER ECONOMY FOR THE BRITISH 

PEOPLE, HC822, October 2021 
28  Some £1.5billion was used to maintain services up to the end of April 2022. The Government recently 

announced an extra £150million to support the sector until October 2022. 

https://www.liverpoolcityregion-ca.gov.uk/wp-content/uploads/LCR_BSIP_2021.pdf
https://tfgm.com/corporate/bus-service-improvement-plan
https://cumbria.gov.uk/buses/nbs/bsip/
https://www.lancashire.gov.uk/media/928075/lancashire-with-blackburn-with-darwen-bus-service-improvement-plan.pdf
https://www.blackpool.gov.uk/Residents/Parking-roads-and-transport/Documents/Blackpool-Council-Bus-Service-Improvement-Plan-October-2021.pdf
https://www.warrington.gov.uk/sites/default/files/2021-11/bus_service_improvement_plan_-_october_2021.pdf
https://www.cheshirewestandchester.gov.uk/residents/transport-and-roads/public-transport/bus-service-improvement-plan-for-cheshire-west-and-chester.aspx
https://moderngov.cheshireeast.gov.uk/ecminutes/documents/s88570/Appendix%201%20-%20DRAFT%20CEC%20BSIP%20v%201.0.pdf
https://www.gov.uk/government/statistics/transport-use-during-the-coronavirus-covid-19-pandemic
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/985379/bus-service-improvement-plans-guidance-to-local-authorities-and-bus-operators.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://bettertransport.org.uk/blog/buses/bsips-are-in-what-next
https://www.gov.uk/government/news/major-boost-for-bus-services-as-pm-outlines-new-vision-for-local-transport
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1043689/Budget_AB2021_Web_Accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1043689/Budget_AB2021_Web_Accessible.pdf
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A significant proportion of the funding for improving bus services this 
Parliament is being channelled to Mayoral Combined Authorities (MCAs) 
through the City Region Transport Settlements that were also announced at 
the Autumn Budget and Spending Review. The Levelling-Up White Paper 
recently set out that £1billion of the £5.7billion allocated to MCAs through City 
Region Sustainable Transport Settlements will be spent on transforming bus 
services in these areas.29 Within the MCAs, the Levelling-Up White Paper cited 
several capital schemes including bus corridors, bus transit and rapid transit 
schemes and other bus priority measures, which are due to receive funding. 30   

In the Autumn Budget and Spending Review, the HM Treasury also committed 
to provide £1.2billion for bus transformation deals over the Parliament to 
“deliver London-style services, fares and infrastructure improvements.”31 This 
funding has not been allocated yet. However, the Levelling-Up White Paper 
named several areas where it will fund “ambitious plans for bus 
improvement.”32 These included Stoke-on-Trent, Portsmouth, Luton, 
Derbyshire and Warrington. The White Paper also outlined proposals to fund 
a Superbus network in Cornwall. The Government, however, said this is “not 
an exhaustive list of authorities which will be given funding.”33 The Levelling-
Up White Paper also suggested that outside of the Mayoral Combined 
Authorities (MCAs) some £440million would be spent on bus priority measures 
and other capital schemes.34 

The Government has not published a figure of the total amount LTAs and 
operators have requested through their Bus Service Improvement Plans. 
However, analysis of a selection of the plans suggests the amount LTAs and 
operators have requested is significantly higher than the amount the 
Government has allocated. In November 2021, analysis by the Confederation 
of Passenger Transport (CPT) – which represents the bus and coach industry – 
suggested over £7billion will be needed to fully deliver the measures local 
transport authorities have included in their Bus Service Improvement Plans.35 
The Guardian in January 2022 reported analysis by the office of Shadow 
Transport Minister Sam Tarry MP, which suggested the total figure is “likely to 
exceed £9bn”, based on 53 out of 70 BSIPs which were submitted.36  

This has led some to question the extent of progress that can be made on 
delivering the National Bus Strategy. Graham Vidler, the Chief Executive of 
Confederation of Passenger Transport, suggested the current funds available 

 

29  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
30  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
31  HM Treasury, Autumn Budget and Spending Review: A STRONGER ECONOMY FOR THE BRITISH 

PEOPLE, HC822, October 2021 
32  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
33  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
34  HM Government, Levelling-Up: Levelling-Up the United Kingdom, CP 604, February 2022 
35  Analysis reveals billions of pounds shortfall in National Bus Strategy plans, Confederation of 

Passenger Transport, 25 November 2021 
36   Boris Johnson’s ‘bus back better’ plan in tatters as Treasury cuts funding by half, The Guardian, 23 

January 2022 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1043689/Budget_AB2021_Web_Accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1043689/Budget_AB2021_Web_Accessible.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf
https://www.cpt-uk.org/news/analysis-reveals-billions-of-pounds-shortfall-in-national-bus-strategy-plans/
https://www.theguardian.com/politics/2022/jan/23/boris-johnsons-bus-back-better-red-wall-levelling-up-treasury-cuts-funding
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will only be enough to transform bus services in a “small number of places.”37 
The Campaign for Better Transport also said it is “doubtful that the current 
funding available will be sufficient to level struggling authorities up and to 
achieve real transformation in ambitious authorities.”38 However, in July 
2020, analysis by KPMG, a management consultancy, suggested that 
“efficient allocation of £1.5 billion to bus-related infrastructure and services 
would generate enough demand to ‘level-up’ patronage levels between 
areas.”39 
  

 

37  Analysis reveals billions of pounds shortfall in National Bus Strategy plans, Confederation of 
Passenger Transport, 25 November 2021 

38  The BSIPs are in, what next?, Campaign for Better Transport, 1 December 2021 
39  KPMG, Maximising the benefits of local bus services, July 2020 

https://www.cpt-uk.org/news/analysis-reveals-billions-of-pounds-shortfall-in-national-bus-strategy-plans/
https://bettertransport.org.uk/blog/buses/bsips-are-in-what-next
https://www.cpt-uk.org/media/oo5kczge/greener-journeys-maximising-the-benefits-of-local-bus-services.pdf


 

 

 

 

Funding for bus service improvement plans in the North West 

8 Commons Library Debate Pack, 8 March 2022 

2 Press articles/Blogs 

Articles 2021-2022  
 
Campaign success! Bus funding extended 
Campaign for Better Transport 
7 March 2022 
 
Government short-termism: The bane of buses in England 
Route One 
14 February 2022 
 
Privatised buses can’t cope with Covid – we need public ownership 
TUC 
09 Feb 2022 
 
Bus operators in England plead for cash saying third of services face axe 
The Guardian 
9 February 2022 
 
Boris Johnson’s ‘bus back better’ plan in tatters as Treasury cuts funding 
by half,  
The Guardian,  
23 January 2022 
 
 
  

https://bettertransport.org.uk/blog/buses/campaign-success-bus-funding-extended
https://www.route-one.net/opinion/government-short-termism-the-bane-of-buses-in-england/
https://www.tuc.org.uk/blogs/privatised-buses-cant-cope-covid-we-need-public-ownership
https://www.theguardian.com/world/2022/feb/09/bus-operators-england-plead-cash-services-face-axe
https://www.theguardian.com/politics/2022/jan/23/boris-johnsons-bus-back-better-red-wall-levelling-up-treasury-cuts-funding
https://www.theguardian.com/politics/2022/jan/23/boris-johnsons-bus-back-better-red-wall-levelling-up-treasury-cuts-funding
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3 Press notices 

Over £150 million provided to safeguard local transport services as the 
country emerges from the pandemic 
DfT 
2 March 2022 
 
Funding will help local bus and light rail services across the country as 
millions of passengers return to the network. 
 

• package of over £150 million provided by government to support vital 
bus and light rail services across the country 

• funding builds on unprecedented government support for buses and 
light rail throughout the pandemic 

• new deal ensures services will continue running as operators and local 
authorities work towards a sustainable future 
 

Bus and light rail operators across England will benefit from over £150 million 
of government support, ensuring services continue to run and millions of 
passengers can continue to get around as the country emerges from the 
pandemic. 
 
The funding package announced yesterday (1 March 2022) builds on almost 2 
years’ worth of unprecedented government support to keep bus and light rail 
networks running, with around £2 billion made available to over 160 
operators during the pandemic. 
 
This represents the final tranche of pandemic-related support to operators 
and will run for 6 months until October 2022. 
 
Not only will this new funding support operators and authorities as they 
adapt to changing travel patterns – it will also help the continued delivery of 
enhanced partnerships, with local authorities working closely with bus 
companies to draw on their operating knowledge and marketing skills. 
 
Additionally, it will support local authorities and operators across England as 
they continue working on bus service improvement plans and delivering 
substantive improvements to local services. 
 
This additional package will help millions of passengers get around as they 
return to the network. 
 
Transport Secretary Grant Shapps yesterday said: 
 
The funding I’ve announced today will ensure millions of us can continue to 
use vital public transport services and brings the total we’ve provided to the 
sector to keep services running throughout the pandemic to over £2 billion. 

https://www.wired-gov.net/wg/news.nsf/articles/Over+150+million+provided+to+safeguard+local+transport+services+as+the+country+emerges+from+the+pandemic+02032022131010?open
https://www.wired-gov.net/wg/news.nsf/articles/Over+150+million+provided+to+safeguard+local+transport+services+as+the+country+emerges+from+the+pandemic+02032022131010?open
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Not only that – as we look ahead and continue our work to overhaul services 
and build back better from the pandemic, this funding will also help 
authorities and operators work together to provide even better services for 
people right across the country. 
 
The government is investing over £3 billion in bus services by 2025, including 
£1.2 billion to improve fares, services and infrastructure, and a further £525 
million for zero emission buses. 
 
Roads minister Baroness Vere yesterday said: 
 
Millions of people rely on buses and trams to get them to work, school and 
the shops, which is why we have already provided billions of pounds of 
support for the sector throughout the pandemic. 
 
This latest funding builds on that support and will help keep services running 
as we emerge from COVID-19 and ensure networks meet passenger demand. 
 
Graham Vidler, Chief Executive of the Confederation of Passenger Transport 
(CPT), yesterday said: 
 
This welcome funding will help operators have the certainty they need to run 
an extensive network of services over the coming months as we all adjust to 
life after the pandemic. 
 
In the longer term, the bus network will need to adapt to meet passengers’ 
new travel patterns. Over the coming months, operators will be working 
closely with local authorities to plan future bus networks and introduce plans 
to grow passenger numbers. To aid these local efforts we look forward to 
working with the government to loudly promote bus travel. 
 
This funding is dependent on local areas and operators co-designing a 
financially sustainable and passenger-focused public transport network, that 
works for changing travel patterns post-pandemic. 
 
More details on the allocation of this funding will be provided in due course. 
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Analysis reveals billions of pounds shortfall in National Bus Strategy plans 
Confederation of Passenger Transport 
November 25 2021 
 
New analysis has shown over a £5bn funding gap between plans by local 
authorities and bus operators to improve services and available government 
funding.  

To deliver the National Bus Strategy local authorities and bus operators were 
tasked with drawing up Bus Service Improvement Plans (BSIPs) to set out how, 
with government funding, they would work together to transform bus 
services.   

An analysis of these plans, which include measures to introduce new ticketing 
and fare initiatives as well as plans to make bus journeys quicker and more 
reliable, has shown that well over £7bn will be needed to deliver the plans. 
This is significantly more than the funding announced at last month’s 
Spending Review.   

As a result, without further funding from government the ambitions of most 
BSIPs will go unfulfilled with the available funding only sufficient to transform 
a small number of places outside of major cities.   

Commenting on the analysis CPT Chief Executive Graham Vidler said:  

“The National Bus Strategy challenged local authorities and bus operators to 
set out jointly how they would transform bus services. They have risen to this 
challenge and produced ambitious plans right across the country focusing on 
new fare and ticketing initiatives, investment in measures to make the bus 
more reliable, improved facilities for passengers and new zero emission 
buses.   

“The scale of this ambition will not be met though with the funds that 
were announced at the Spending Review. Current funding is likely to be able 
to transform bus services in only a small number of places, including our 
major cities, but the vision of the National Bus Strategy was rightly much 
greater.”     

CPT is calling on the Government to ensure that it uses some of the available 
funding to deliver nationwide price capped multi operator 
ticketing, which will make it easier for passengers to ensure they are getting 
the best value fares, and to ensure funding is made available 
to maintain services as passenger numbers continue to recover.”   

Mr Vidler continued:  

https://www.cpt-uk.org/news/analysis-reveals-billions-of-pounds-shortfall-in-national-bus-strategy-plans/
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“There are tough choices ahead, but we believe that, wherever they live, all 
passengers should benefit from at least some improvements next year. This 
means ensuring that all areas have funding from April 2022 
to maintain services so that nowhere goes backwards in its bus provision. It 
should also mean a national approach to delivering multi-operator price 
capped ticketing, a feature in almost every BSIP and one which can be 
delivered more cost-effectively if delivered centrally.”   
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4 Parliamentary material 

 
Bus Services: Rural Areas 
Asked by: Alicia Kearns 
14 February 2022 
 
To ask the Secretary of State for Transport, what plans his Department has to 
support rural bus services as covid-related support is reduced. 

Answering member: Trudy Harrison |Department for Transport 
During the pandemic, the Government has provided unprecedented levels of 
financial support to the bus sector through its emergency and recovery 
support packages. Over £1.7bn has been provided to operators and Local 
Transport Authorities to date since March 2020. This is in addition to £200 
million of Bus Services Operator’s Grant (BSOG) paid by the Department 
directly to operators, and £43 million of BSOG paid directly to LTAs so that 
they can subsidise socially necessary bus services. 

Our National Bus Strategy is explicit about seeking to ensure that the needs of 
rural transport users are given equal consideration to those in urban 
environments. The Government recognises that the transport needs of 
communities in rural areas differ from those in urban environments for a 
variety of reasons including demographics, lower population density and 
travel distances. All English Local Transport Authorities (LTAs) have had the 
opportunity to set out their requirements and needs in Bus Service 
Improvement Plans. 

Bus Service Improvement Plans 
House of Commons OPQ 
3 February 2022 
 

Bus Services: Finance 
House of Commons WPQ 
Asked by: Louise Haigh 
31 January 2022 
 
To ask the Secretary of State for Transport, when the funding allocation for 
each local transport authority for bus service improvement plans will be 
published by his Department. 

 

Answering member: Trudy Harrison |Department for Transport 

The National Bus Strategy asked that all English Local Transport Authorities 
(LTA's) outside London publish Bus Service Improvement Plans (BSIPs) by 31 

https://questions-statements.parliament.uk/written-questions/detail/2022-02-07/119877
https://hansard.parliament.uk/Commons/2022-02-03/debates/3005E10C-FB79-4B48-8E1E-5B0AC24C2591/BusServiceImprovementPlans#contribution-3D269859-C051-4E75-8EEC-3254B161CC33
https://questions-statements.parliament.uk/written-questions/detail/2022-01-26/112627
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October 2021. We will announce details of how the funding will be allocated in 
due course. 
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5 Further reading 
 

Reports 2020-2022 

Levelling Up the United Kingdom 
HM Government 
February 2022 
 
State of rural services 2021 the impact of the pandemic 
Rural England 
January 2022 
 
Autumn Budget and Spending Review 2021  
HM Treasury 
October 2021 
 
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1052706/Levelling_Up_WP_HRES.pdf#page=209
https://ruralengland.org/wp-content/uploads/2022/01/state-of-rural-services-2021-report.pdf#page=59
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1043689/Budget_AB2021_Web_Accessible.pdf#page=115
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