
 
 

 
 

 
 

 
 

  
  
 

 
 

 
  



 

  

  
  

  
  
  
  

  
  

  

  

 

 

  
 
 
 

  



http://www.lgo.org.uk/adult-social-care/
http://www.parliament.uk/briefing-papers/SN06490


 

http://webarchive.nationalarchives.gov.uk/20130107105354/http:/www.dh.gov.uk/prod_consum_dh/groups/dh_digitalassets/@dh/@en/documents/digitalasset/dh_4069254.pdf
http://content.digital.nhs.uk/searchcatalogue?productid=184&q=title%3A%22Data+on+written+complaints+in+the+NHS%22&topics=0%2FPatient+experience&gran=GP+practices%2C+dental+practices%2C+pharmacies+and+clinics&sort=Relevance&size=10&page=1
http://content.digital.nhs.uk/searchcatalogue?productid=184&q=title%3A%22Data+on+written+complaints+in+the+NHS%22&topics=0%2FPatient+experience&gran=GP+practices%2C+dental+practices%2C+pharmacies+and+clinics&sort=Relevance&size=10&page=1
http://content.digital.nhs.uk/article/2021/Website-Search?productid=21728&q=title%3a%22Data+on+written+complaints+in+the+NHS+2015-16%22&sort=Relevance&size=10&page=1&area=both#top
http://content.digital.nhs.uk/article/2021/Website-Search?productid=21728&q=title%3a%22Data+on+written+complaints+in+the+NHS+2015-16%22&sort=Relevance&size=10&page=1&area=both#top


 

http://www.opsi.gov.uk/si/si2009/uksi_20090309_en_1
http://www.opsi.gov.uk/si/si2009/uksi_20090309_en_1
http://www.opsi.gov.uk/si/si2009/uksi_20090309_en_1
http://www.ombudsman.org.uk/





































